
Etlworks LLC
Custom Development Agreement
This Custom Development Agreement ("Agreement") is made between Etlworks LLC ("Provider"), headquartered at 18 Rosemont Lane, Pittsburgh, PA 15217, and _________________________ ("Client"), with its principal place of business at ____________________. This Agreement becomes effective on the date signed by both Parties.

1. Purpose and Scope
The Client wishes to engage the Provider to perform custom software development, configuration, integration work, or related professional services. The detailed scope, deliverables, estimated timeline, and fees will be defined in the Statement of Work (SOW) attached as Appendix 1. Each SOW is governed by this Agreement.
2. Services
The Provider agrees to perform the services described in the applicable SOW, provide personnel with appropriate skills, deliver specified work products, and collaborate with Client personnel. The Client agrees to provide timely access to systems, data, and personnel and to review deliverables without unreasonable delay.
3. Fees and Payment Terms
Fees for each SOW are listed in Appendix 1. Fees are split 50 percent at project start and 50 percent upon delivery, unless otherwise stated. Invoices are payable within 15 days. Additional work requires a written change order. Taxes are the responsibility of the Client.
4. Term and Termination
This Agreement remains in effect until all SOWs are completed. Either Party may terminate an SOW for convenience with 15 days written notice. Either Party may terminate for cause if the other Party materially breaches and fails to cure within 10 days. Upon termination, the Provider will deliver completed work and the Client will pay outstanding fees.
5. Intellectual Property
The Provider retains ownership of all Etlworks software, connectors, templates, and reusable components. The Client receives a non-exclusive license to use deliverables within their Etlworks environment. Custom code developed specifically for the Client will be assigned or licensed as defined in the SOW.

6. Confidentiality
Both Parties agree to protect confidential information. Confidentiality obligations survive termination for 5 years.
7. Warranties and Disclaimer
The Provider warrants that services will be performed in a professional and workmanlike manner. All services and deliverables are provided as is without additional warranties.
8. Limitation of Liability
The Provider’s total liability under this Agreement is limited to the fees paid for the specific SOW. Neither Party is liable for indirect or consequential damages.
9. Governing Law
This Agreement is governed by the laws of the Commonwealth of Pennsylvania.
10. Entire Agreement
This Agreement and its SOW(s) constitute the entire agreement and may be amended only in writing.



Appendix 1 — Statement of Work (SOW)
Project Name: ______________________________________
Client: _____________________________________________
Provider: Etlworks LLC
Effective Date: ______________________________________

1. Summary
2. Scope
3. Deliverables
4. Timeline
5. Fees (50 percent upfront, 50 percent on delivery)
6. Assumptions
7. Acceptance Criteria

Signatures
Etlworks LLC
By: ____________________________
Name: Maksym Sherbinin
Title: CEO
Date: ___________________________

Client
By: ____________________________
Name: __________________________
Title: __________________________
Date: ___________________________

